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Kim Calvert
Senior Vice President, Marketing & Member Services, Youngstown / Warren Regional Chamber

A

crazy thing happened on the way to
this year’s ATHENA Award Dinner:
we sold out 600 tickets in 25 days and
had to close registration on April 21
— one full MONTH before the event would be
held. Never in my 21 years at the Chamber has
an event of any kind ever sold out that fast —
two or three days prior to the event, absolutely, but a month, even a week or two?
Never.
Undoubtedly, some of the reasons
for this quick sellout included having the largest group of nominees
since 2007, with 30 this year. And,
although the Chamber resumed
a full slate of events in 2021, with
solid attendance across the
board, we also know that many
people continued to pause on
large gatherings and events due
to COVID-19 concerns. Those
concerns have seemingly eased so
far in 2022, and people are ready to
celebrate ... celebrate and support some
of the most deserving, passionate and
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selfless women in our Valley.
Our nominees represent a variety of industries and diverse backgrounds and, individually
and collectively, they effect significant change in
our community and have a powerful voice. On
the pages of this issue of Valley Business Magazine, we are proud to share their stories and how
each one is blazing a trail.
Over the years I’ve been privileged to oversee
the ATHENA Award program at the Chamber. I
have attended a couple of other ATHENA events
in other communities to see how they compare.
In those communities, a group of nominees was
pared down to a much-smaller pool of finalists,
from which one recipient ultimately was chosen. We never felt compelled to choose finalists
among our nominees, as we are honored to recognize all of their achievements and efforts. And
while only one can be named the award recipient, we celebrate all 30 of our nominees as winners.
Thank you for supporting our ATHENA
Award program and the 1,000 incredible nominees we’ve recognized over the past 29 years! We
can’t wait to begin planning for 2023.
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Guy Coviello
President / CEO, Youngstown / Warren Regional Chamber
There was a long pause on the other end of the phone call. Then my
counterpart at the Columbus Chamber of Commerce uttered the devastating words. Words that came as no surprise to me; they probably won’t be
that surprising to you. They hurt, nonetheless.
After the long pause he said, “That would never happen here.”
I had just explained problems that we had helping a company create
thousands of jobs in our Valley. Problems with multiple local governments
fighting over who provides water for the company. Problems with multiple
local governments fighting over who provides sewer service for the company. Problems with multiple layers of bureaucracy creating a nine-month
permitting process here that took the company three weeks to accomplish
elsewhere.
Then the silence. Then the comment that this doesn’t happen in central
Ohio where public, private and philanthropic play better in the sandbox.
My counterpart wants to help. He wants to help because word has
spread that “Ohio,” not the Mahoning Valley, is a difficult place to do business because of what happened here.
But we’re going to repair our own house.
A recently completed study funded
by the Western Reserve Port Authority,
Eastgate Regional Council of Governments and Youngstown / Warren Regional Chamber shows the path toward
eliminating at least one small part of the
Valley bureaucracy so we can become
more business friendly. Our three organizations, along with Valley Economic Development Partners, commissioned another study that this summer
will show the path toward a
more business-friendly water and sewer system. And
our four organizations plus
The Youngstown Foundation — five organizations
that take a Valley-wide
view of economic development — will embark
on a joint economic development strategic plan to further
evolve into a more business-friendly environment.
The leaders of our
five organizations purged the

phrase, “But that’s the way we’ve always done it,” from our thought processes. As we continue down this path of collaboration, there are other phrases
I want to eliminate from the Valley vernacular.
“Stay in your lane.” That phrase sounds defensive. It could even be interpreted ominously, even threateningly. That’s a phrase that builds silos. We
need to destroy more silos.
“I’m staying in my lane.” That’s a phrase that leads to finger-pointing
by saying, “That’s not my fault, I’m over here in my lane.” That’s a phrase
used to avoid leadership, to avoid stepping outside of one’s comfort zone
and making us better, whether it’s in your “lane” or not. That, too, is a phrase
that builds silos. We need to destroy more silos.
If we’re going to use a lanes metaphor, let’s at least think lanes of a highway rather than swim lanes. If you’re approaching a traffic jam, I’ll flash
my lights to signal that you can merge to avoid slowing down. If you’re approaching from the on-ramp, I’ll move over so you can merge by speeding
up rather than slowing down. Despite our shortcomings, we have economic
momentum in the Valley. Slowing down never should be an option.
It has to be full speed ahead in electric vehicle manufacturing revolving
around Ultium Cells and Foxconn. It has to be full speed ahead in additive
(3D printing) technology revolving around America Makes. It has to be full
speed ahead with our military economy revolving around the Youngstown
Air Reserve Station. And it has to be full speed ahead with our energy economy revolving around the Utica Shale.
And along the way we will shed another phrase from the Valley vernacular: RB. I find it so offensive I can’t even bring myself to write it out. We are
the Tech Belt. We are Voltage Valley. We are not RB.
So even though the reaction from my Columbus colleague pierced painfully, it offered hope. If it can happen elsewhere, if other communities can
figure out how to work together cohesively, this growing willingness to
collaborate that is permeating throughout the Valley can lead to a
comprehensive reformation here, too.
The alternative is clinging to, “But that’s the way we’ve always
done it,” and never shedding the RB moniker.
Words can hurt, and as Guy Coviello, president & CEO of the
Youngstown / Warren Regional Chamber, knows, affect the image of the
Valley and its economy. He and others are working to change the area’s
lexicon while growing jobs and endeavoring to make the community a
better place to live, work and play.

From the
CEO’s desk
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An evening with purpose
The 2022 ATHENA Award Program recognized 30 outstanding women in the Valley for their professional and personal accomplishments, as well as service to the community.
Co-sponsored by the Youngstown / Warren Regional Chamber and The Vindicator, the event was
May 19 at Waypoint 4180 in Canfield.
The evening included a reception, dinner, keynote speaker, presentation of the ATHENA Scholarship — given in conjunction with the Community Foundation of the Mahoning Valley — two additional scholarships presented by Anthem, recognition of the nominees and announcement of this year’s recipient.
The keynote speaker, Hubbard native Dr. Curren Katz (right) — one of the world-leading innovators in the fields of artificial intelligence and data science — spoke to the
crowd about how data can be used to drive transformation across industries.
The event sponsors included Huntington National Bank, Personal Protected, LLC, Professional Engine Systems, Inc., One Health Ohio, Packer Thomas, Youngstown State
University, Hill, Barth & King LLC, Kropp Photography, Phantom Fireworks, Platt Insurance Group, Salem Regional Medical Center, Sweeney Chevrolet, Vallourec, Lee & Bonnie Deutsch
Burdman, Dawn Incorporated, Valley Economic Development Partners, Akron Children’s Hospital
Mahoning Valley, Humtown Products and Waypoint 4180.
The Regional Chamber’s ATHENA Award Program, this year its 29th, is among the largest programs
across the U.S. for the past several years. Over the course of the program, nearly 1,000 women
have been recognized for their achievements.
The ATHENA Award statue has a marble base representing the recipient’s solid foundation. The
unique textures of the bronze differ on each sculpture, just as the life experiences of the recipients
differ. The cut crystal symbolizes the many facets of human character and the light emanating from
the recipient. Artist Linda Ackley creates each bronze sculpture in her foundry located in Cedar,
Michigan.

Get to know these
remarkable women
10 ValleyBusiness May-June 2022

Past recipients

2021

2011

2002

The Honorable Theresa Dellick,
Mahoning County Juvenile Court

Attorney Martha L. Bushey, Manchester, Bennett, Powers & Ullman,
LPA

Dr. Gwendolyn Hughes

2019
Dr. Tammy King, Bitonte College of Health & Human Services,
Youngstown State University

2010
Attorney Shawna L. L’Italien, Harrington, Hoppe & Mitchell, Ltd.

2001
Lynn M. Cavalier, FirstEnergy

2000

2018

2009

Delores J. Crawford, Mahoning
County Department of Job and Family Services

Dr. Elisabeth Young, College of
Medicine, Northeast Ohio Medical
University

Patricia Brozik, Community Foundation of the Mahoning Valley

1999

2008

Diane R. Sauer, Diane Sauer Chevrolet

2017

Karen Cohen, Packer Thomas

Patricia Sweeney, Mahoning County
District Board of Health

2007

2016

Molly Seals, Humility of Mary
Health Partners

Kathy Cook, St. Joseph Warren Hospital / Mercy Health

2006

2015

Dr. Sheryl Figliano, Centers For
Hearing Care

Eugenia Aubel, St. Elizabeth Boardman Hospital / Mercy Health

2005

2014

Sr. Patricia McNicholas, Beatitude
House

1998
Nancy Jastatt-Juergens, HKM Direct
Market Communications

1997
Carolyn L. Anderson, Retired, Trumbull Memorial Hospital Foundation

1996
Elaine Sloan Wilson, Elaine Wilson’s
Home Nursing

1995

Holly Welch, Youngstown City
Schools

2004

2013

Dr. Cynthia E. Anderson,
Youngstown State University

1991

Dr. Laura Meeks, Eastern Gateway
Community College

2003

Marie Izzo-Cartwright, The Edward
J. DeBartolo Corporation

2012

Eugenia C. Atkinson, Youngstown
Metropolitan Housing Authority

1990

Karen Abrams, PNC Bank

Trudy Bayman, Retired, Bank One

Helen T. Paes, The Vindicator
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2022 AT H E N A Award recipient...

Dawn
Ochman

President / CEO of Dawn Incorporated

By ALLIE VUGRINCIC
Breaking into the trucking and construction business was no small feat — like moving
mountains — especially as a 25-year-old woman, but Dawn Ochman did it, beginning her
company as a dump hauler with just one truck.
That was 1993. Fast-forward 10 years and
Ochman had more than 30 trucks. By 2008,
she was ready to tackle another market — construction. Now, Warren-based Dawn Incorporated provides construction services to six
states, including Ohio and Pennsylvania, and
is in the process of expanding its footprint as it
outgrows its location on Sferra Avenue NW.
“In an industry where women make up a
very small percentage of the workforce, Dawn
knew what she wanted to do from a young age
and has built and successfully grown her construction business,” said Kim Calvert, senior
vice president, Marketing & Member Services
for the Youngstown / Warren Regional Chamber.
Ochman, president / CEO of Dawn Incorporated, is the recipient of the Regional Chamber’s 2022 ATHENA Award. She was among 30
women nominated in the program, held to celebrate the accomplishments of outstanding professional women in the Valley.
It hasn’t been easy. Over 28 years, Ochman
has persevered through financial hardships
that sunk many other companies.
In 2009, the U.S. Small Business Administration certified Dawn Incorporated as a Small
Disadvantaged Business and accepted it into
the 8(a) Business Development Program, created by the SBA to help firms owned and con12 ValleyBusiness May-June 2022

trolled by socially and economically disadvantaged individuals.
Businesses in the program receive training
and technical assistance to help them compete
in the American economy.
The nearly yearlong journey involved a demanding application process that Ochman undertook herself.
At the time, she was the second white woman business owner in Ohio and one of only a
handful in the nation to be accepted into the
program.
“I struggled with admitting to the social disadvantages women business owners faced in
many industries, including construction and
trucking industries,” Ochman said. “I had to
come to terms with that and use my voice to
help make change. In doing so, I strengthened
my own business and helped pave the way for
many other woman-owned businesses.”
The impact of the program on Dawn Incorporated was almost immediate, Ochman said,
but it wasn’t until more than a decade later that
she realized how her efforts had helped others.
“Another woman business owner, after
hearing my story, thanked me for putting in the
work to get my business recognized as socially
disadvantaged, making certification more widely attainable for similarly situated businesses
like hers,” Ochman said.
She now is a professional mentor to other
women-owned businesses in the federal program, but she considers her most rewarding
experience as a mentor demonstrating to her
daughter the dedication it takes to be a leader.
While home from college, Ochman’s daughter worked at Dawn Incorporated and saw first-

hand the
ingenuity and
the array
of skills involved
in
running a company.
“As mothers, it’s our dream to raise strong,
independent women,” Ochman said. “In the
end, she left with a better understanding of
what it takes to truly lead a team, and she now
has entrepreneurial aspirations herself.”
Ochman is considered an expert in her field
and often has been a guest speaker for the SBA.
She was the runner-up for the SBA’s Woman in
Business Champion award in 2013.
Last year, Dawn Incorporated ranked fourth
overall on the Best Small Business SB100 list
and was nominated for the Best of Small Business Best Workplace award.
The company, which specializes in commercial, industrial and federal contractor services,
picked up six new clients in 2021, including the
U.S. Army Reserve and the City of Warren, and
was awarded a five-year, $250 million construction services contract that covers five states for
the U.S. Department of Interior and U.S. Fish
and Wildlife Service.
“Dawn doesn’t give up,” said Ashley Swipas, administrative director at Dawn Incorporated, who nominated Ochman for the ATHENA
Award. “Dawn pushed our team hard in 2021,
and we all emerged stronger. We’re pushing
even harder for 2022. The success of Dawn Incorporated takes a team, but it also takes a very
strong person to lead. Dawn is that person.”
Swipas said this year Dawn Incorporated

will complete its largest project yet, a $12 million renovation of an aircraft maintenance hangar for the Air
National Guard.
Success in her industry, however, is not the be-all
and end-all for Ochman.
Her record of community service is considerable —
Ochman has served on the Trumbull County Workforce
Development board of directors, Ohio Means Jobs committee, YWCA Mahoning Valley board of directors and
the YWCA finance committee and has been a supporter
of the Animal Welfare League of Trumbull County and
Warren Family Mission, among other organizations.
Ochman also looks out for her neighbors. When a
Warren neighbor diagnosed with a debilitating condition urgently needed a wheelchair ramp installed, Ochman had her employees build the ramp the next day,

at no cost.
“Just as impressive as her professional accomplishments and community involvement is her championing the success of young women who are interested in
STEAM fields and fostering their passion,”
Calvert said.
Dawn Incorporated has hosted the YWCA Mahoning Valley Y-Girls STEAM summer camp, which
aims to address the gender gap in science, technology,
engineering, arts and math.
“One year, Dawn and team taught a string-art activity,” Swipas said. “All of the young women were taught
how to take measurements and drive nails into wooden
blocks to create a pattern for the string art.”
Ochman also taught an eight-week carpentry program for women while renovating a
Brownstone in Youngstown for the
YWCA.
Swipas said Ochman not only is a
good business leader — Dawn Incorporated averages more than $10 million in
annual revenue — but also values her
team, celebrating holidays, birthdays and
employment anniversaries.
“In a nation where women-owned
businesses represent a smaller piece of
the pie — only 4.2 percent have revenues
of $1 million or more — Dawn has been
rallying for the advancement of women in business since the incorporation of
DI, with no plans to give up now,” Swipas said.

“I struggled with
admitting to the
social disadvantages
women business
owners faced in
many industries,
including
construction and
trucking industries.
I had to come to
terms with that and
use my voice to help
make change.”

WE COULDN’T BE PROUDER OF AMY REYNALLT,

A 2022 NOMINEE FOR THE REGIONAL CHAMBER’S

PRESTIGIOUS ATHENA AWARD HONORING WOMEN WHO EXCEL
IN THEIR PROFESSION AND IN THEIR COMMUNITY.
In her role as a Senior Manager in the HBK Manufacturing Solutions Group in the Youngstown, Ohio office of
HBK CPAs & Consultants, Amy is a tireless and determined professional, supporting HBK clients, other HBK
professionals, and her professional community, including:
· Helping businesses retain employees and continue operations during the pandemic, including
supporting over 250 organizations with direct assistance in applying for Paycheck Protection
Program loan forgiveness and/or employee retention credits
· Providing public webinars regarding COVID-19 relief options and guidance updates
· Helping build HBK Manufacturing Solutions, the firm’s client-facing manufacturing niche
· Consulting with manufacturing companies on strategic and financial matters
· Writing articles, and hosting and presenting monthly webinars for manufacturers
· Providing training to internal team members, and planning activities to grow and enhance
HBK’s client support services
· Being actively involved in office culture enhancement and employee recognition activities,
including as a professional mentor

6603 Summit Drive | Canfield, OH 44406 | (330) 758-8613

hbkcpa.com
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Marcy Angelo

Rachelle Babcock

Director of Operations, White Glove Payroll, LLC

Chief Administrative Officer, Trumbull Community Action Program

Marcy Angelo has a passion for volunteering in the
Valley. In just the past 10 years, Angelo has held a position or volunteered for more than 15 organizations,
including the United Way of Youngstown and the Mahoning Valley, at which she worked with young women.
Those experiences, she said, were among her most rewarding.
“While there are many moments that were serious, focusing on further education or potential career options, we had fun — laughing and
sharing stories,” Angelo said. “It was a reminder that students and kids
don’t always have access to the figures in their life that can help shape
their future.”
She’s also co-founded two nonprofit organizations — No Grave Left
Unmarked to help families with financial problems connected to a loved
one’s death and Project Tom, which she founded in honor of her grandfather, who was known for sending cards for all occasions. So far, the program has sent more than 1,600 cards to all 50 states and 20 countries.
At White Glove Payroll, LLC in Liberty, Angelo, who graduated from
Youngstown State University in 2015 with a bachelor’s degree in business
administration and a certificate in nonprofit leadership, is director of operations.
She began with the company in 2019 as director of client relations. In
that role, Angelo built and implemented several new operations processes, wrote an employee handbook and streamlined communication among
the team. In addition, she developed a strategic plan for the firm, and now,
as director of operations, she will oversee the plan’s implementation.
In 2022, Angelo became a member of the League of Women Voters of
Greater Youngstown Women’s Hall of Fame, and in 2019 she was nominated for the 25 Under 35 Award given by Mahoning Valley Young Professionals.

In the 26 years Rachelle Babcock has worked for Trumbull
Community Action Program (TCAP), she advanced the staff
ladder from registering children for the organization’s Head
Start program to chief administrative officer. Along the way,
she earned two degrees.
She cites as her most important professional accomplishment helping another similar agency with fiscal “The impact for
guidance and working with the CEO to form a new fis- me was to see that
cal team that supported the agency and their receiving a
under my direcclean audit.
“The impact for me was to see that under my direction tion a company
a company was able to expand and was able to keep servwas able to exing low-to-moderate income residents,” Babcock said.
She believes in empowering women in the minori- pand and was able
ty community to become self-sufficient and provide for
to keep serving
their families.
She’s hired multiple single mothers at TCAP, trained
low-to-moderate
the organization’s Head Start director to complete its
funding application and provided financial knowledge income residents.”
and support to them over the years. She also mentored a
single mother who now owns her own successful business.
Babcock has sat on a United Way of Trumbull County panel to review applications and presentations for
United Way funding, been treasurer of the Champion
Band Boosters, Champion Robotics Boosters and Boy Scout
Troop 4025 and volunteers during the summers to support 4-H youth in Trumbull County.
In 2021, she was given a service award by the Ohio Association of Community Action Agencies for 25 years of service and in 2020 was certified as a nonprofit accounting professional.

Joy Polkabla Byers
Associate Vice President of Student Experience, Youngstown State University

®
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College is more than just attending class on a path toward
a degree but engaging the full experience — from dorm life
and joining a student organization to participating in club
sports — to grow personally and have a well-rounded student experience.
That’s where Joy Polkabla Byers comes in at Youngstown
State University, where she’s the associate vice president of student experience.
In that role, Byers provides leadership for departments and programs
with the university’s Division of Student Affairs by managing and directing
activities that optimize student experience at the downtown Youngstown
campus.
“My most cherished professional accomplishment is coming back to my
hometown to work in the unique profession of collegiate recreation while
fulfilling my passion to develop students,” she said. “Through my employment at Youngstown State University, I had the privilege to help open a new
recreation facility and see the direct impact it had on the campus community.”
She began her career at YSU in 2005 as assistant director of programs
and special events with the Department of Campus Recreation, of which
she became director in 2011. Before holding the job she has now, she worked
two years as executive director of campus recreation and student well-being.
“Working in higher education for over 20 years has allowed me to mentor
many students and young professionals along the way,” she said. “Watching
them exceed their own expectations, develop new skills and learn to laugh
at themselves along the way has been so gratifying, but the most rewarding
moment is watching the mentee become the mentor.”
Byers has received several awards, including YSU Student Government
John J. Gocala Jr. Service Award in 2021, Kent State University Recreational
Services Alumni of the Year Award in 2017 and YSU Distinguished Service
Award in 2015.

Stacie Call

Allison Carrocce

Market Chief Nursing Officer, Mercy Health-Youngstown / Lorain

Director of Operations, Wee Care Day Care and Learning
Centre and Lads-N-Lasses Academy

As chief nursing officer for Mercy Health’s
Youngstown and Lorain market, Stacie Call is responsible for a tremendous footprint and scope of service
that includes five hospitals — three of which are in
the Mahoning Valley — and an annual operating
budget of nearly $200 million.
She leads a more than 3,000-member nursing services team that includes
nursing leaders, clinical nurses and nursing support staff.
Leading her staff through the COVID-19 pandemic, making quick decisions under trying circumstances, is what Call believes is her greatest professional accomplishment.
“Leading nursing practices in Mercy Health-Youngstown during the pandemic looked different, and together we learned how to face challenges,
make changes quickly, inspire and support each other and continue to provide quality care to our communities,” Call said. “My team has learned to do
things differently — what’s actually value-added and what isn’t — and we’ve
laid out a permanent image of true nursing.”
At the height of the pandemic, recognizing the negative impact of social
isolation to patients and family members while considering the overall safety of the community, Call led the work that resulted in the re-establishment
of hospital visitation for COVID-19-positive patients in a safe and supportive
manner to enhance patient satisfaction.
Call was named chief nursing officer in Youngstown in 2020. Because of
the positive outcomes she achieved in the market, she was promoted to chief
nursing officer for Lorain, too, in January 2022.
Call is a member of the Youngstown State University Advisory Board for
Nursing, as well as the Kent State East Liverpool Advisory Board for Patient
Care Assistants. She also frequently volunteers to speak at local high schools
to help spark an interest in health care and science for young girls considering their future professions.

Call her Optimus Prime.
Allison Carrocce transforms from director of
operations for Wee Care Day Care and Learning
Centre and the Lads-N-Lasses Academy to van
driver, coach, dance instructor, cheerleader and
chef almost daily in her professional and personal life.
She’s also been a mentor to those entering the education and
childcare professions. Her years of experience and dedication to
children can impact young lives in a positive way.
Carrocce said she is most proud of her experiences with children
and families. She lists among her most rewarding experiences as a
mentor to other women watching them grow in education.
“I am passionate about passing down my knowledge to educators
new in the field and watching them learn,” Carrocce said. “The more
people passionate about children, the better the future will be.”
A mother of four, Carrocce started with the organization in 1997
as an infant caregiver and worked her way up to director of operations.
At the organization, she is directly involved in client enrollments,
as well as achieving and maintaining a 5-Star rating in the state’s
Step Up to Quality Program. The 5-Star rating is the highest level of
achievement a child care / preschool can achieve.
“Helping families through the hard times, helping children and
creating a positive environment for children is something I am very
proud of as well,” Carrocce said. “My goal is every child in my care
will go home with a positive memory every day. This achievement
for me is rewarding and self-motivating. By showing others the importance of early childhood education and the rewarding experiences it has, it greatly impacts others.”

GENERATOR SYSTEMS

Congratulations to
this year’s
ATHENA Award
nominees!
P.O. Box 326 • Canfield, Ohio 44406
330-533-6636
www.proengine.com
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Rose Carter

Christine Cope

Executive Director, ACTION (Alliance for Congregational Transformation
Influencing Our Neighborhoods)

Director, Marketing and Development, United Way of Trumbull County

When someone mentions social justice, economic assistance and / or forward-thinking programs and services
in the Valley, one name inevitably comes to mind ... Rose
Carter, executive director of ACTION (Alliance for Congregational Transformation Influencing Our Neighborhoods).
Under her leadership of the faith-based organization, programs that can
be attributed to the group include the Community Safety Task Force, which
has launched a second round of “Hot Spot” cards, an anonymous way for residents to report suspicious activities; the Racial Justice Task Force that works
to provide education regarding white privilege, systemic racism and inclusion
and provides a forum for community engagement to address these issues;
and the Food Insecurities Task Force, which addresses the need for healthy,
nutritional and obtainable foods for all families and age groups.
Carter, a 1961 graduate of Rayen High School, also founded Dress to Succeed, a program that provides free clothing to at-risk people, along with a program to help economically disadvantaged persons find jobs, keep those jobs
and succeed in the workplace.
The program, according to Carter, is her most rewarding experience as a
mentor to other women.
“Dress to Succeed strives to avert the underlying cause of cyclical poverty by addressing the crisis via grassroots programs that produce systemic
change,” Carter said.
The program “helps people help themselves. Our community-driven programs and services provide long-term solutions to the impoverished through
the promotion of self-sufficiency,” she said.
Carter, who retired from the banking industry, also is involved with several groups, including Mahoning-Youngstown Community Action Partnership, Youngstown Neighborhood Development Corporation and Mahoning
County Land Bank. She also is affiliated with many other community service
groups.
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When Christine Cope joined the United Way of Trumbull County in 2016, she redefined the way the organization raised money, putting it in a better position to respond to an ever-changing donor environment.
Her fresh approach was instrumental in creating a
strong value proposition for the organization and its delivery of services to the community.
She also recognized the important role women play in the community,
leading her to create Women United in Trumbull County, an affinity group
of the local United Way that launched in 2019.
“There are many of these affinity groups throughout the world, but I wanted to harness the power of women right here in our community,” Cope said.
The group’s focus was placed on diabetes, and the group quickly moved
to find money to help people in Trumbull County who are in emergency
need of insulin or diabetes-related medication. During the pandemic, the
group loosened its criteria to make sure people had the medicine they needed to stay healthy.
Since 2019, the group has provided more than 350 prescription vouchers
and raised awareness about the disease.
Before joining United Way, Cope held a notable career in banking that
started as a teller and ended as vice president of strategic initiatives at First
National Bank in Hermitage, Pa.
At the United Way, she works with young ladies who are spokeschildren
for the organization.
“We have introduced them to leaders in the community, encouraged them
to volunteer and asked them to think about how they can make a difference,”
Cope said.
Cope is president of the Rotary Club of Warren, on the board of and
fundraising chair for the Animal Welfare League of Trumbull County and
president of the Fairhaven Foundation. She also belongs to other volunteer
groups.

Jennifer Dailey
Vice President of Operations, The J. Arnold Wealth Management Company

Jennifer Dailey was 23 with a 10-month-old daughter and another
child on the way and in an abusive relationship that she believed might
cost her life. She had a high school diploma, but limited job skills, and
money and transportation were major issues — $11 to her name and a car
that was on the verge of being repossessed.
She thought her future was bleak — at best working minimum-wage
jobs and receiving public assistance to get by.
But Dailey also is a fighter.
“I made the decision to be known as a survivor rather than a victim,”
said Dailey, who wants to tell her story in the hope it will inspire other
women in the same situation. “I vowed to show my two daughters what it
is to work hard, persevere and succeed in life.”
Her journey began living paycheck to paycheck providing for her
daughters, sometimes going to sleep hungry so her girls could eat. Also,
she didn’t have a mattress because she couldn’t afford to buy one.

“That was until one person took a chance on
me,” Dailey said.
That person was Jon P. Arnold, co-founder /
CEO of The J. Arnold Wealth Management Company, where Dailey is now vice president of operations and Arnold’s executive assistant.
At the company, “I have gained self-confidence,
hope and an overall feeling of triumph,” said Dailey, a licensed insurance agent who is training for
her securities licenses.
“This accomplishment of overcoming the odds
for a survivor of domestic violence and a single mother of two is impactful for more than just my little family,” Dailey said. “I try to lead by example for other women.”
She mentors women at the company to maximize their own potential
and is a volunteer dance teacher for middle-school girls in Austintown.
“I pass on the lessons that I learned the hard way,” she said. “I hope
that my accomplishments in overcoming obstacles inspire other domestic violence survivors and show them that there is hope and light on the
other side of suffering and endless struggles.”

“I hope that my accomplishments in overcoming obstacles inspire
other domestic violence survivors and show them that there is hope
and light on the other side of suffering and endless struggles.”
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Jessica Moore Dragoiu

Aimee Fifarek

Purchasing and Product Development Manager, Phantom Fireworks
Companies

Executive Director / CEO, Public Library of Youngstown and
Mahoning County

Jessica Moore Dragoiu climbed the corporate ladder
at Phantom Fireworks from a cashier out of high school
in 2006 to international buyer, purchasing — a job that
requires her to, in part, travel to China to source new
product, oversee quality control overseas and at headquarters and analyze sales to project and order more than $40 million in product.
It was Dragoiu and a colleague who led an effort to install a round-up function on Phantom’s point-of-sale system to raise money for nonprofit organizations. So far, it has meant more than $150,000 donated to worthwhile groups.
As one of the senior female executives, Dragoiu has become the go-to person
for guidance for women who work in the company.
She also advocated to multiple executive-level colleagues to implement a
fair parental-leave policy.
“It felt incredibly rewarding when this was established — and was generous
in nature,” Dragoiu said. “(I’m) very happy to be part of an organization that
gives a voice to females at every level of management.”
Dragoiu also works with the Silver Apple organization, through which she
has been able to engage young women about professional skills needed to build
relationships and experience success in future careers.
In addition, she has served on the board of directors for the Hope Project
and was part of several fundraisers for the group that builds wells and provides
educational opportunities and other community development activities for the
people of Sierra Leone in West Africa. She lived in West Africa for five years.
Also, Dragoiu has volunteered at the Pregnancy Help Center and Heart
Reach.
She holds bachelor’s and master’s degrees in business administration from
Kent State University, where she was captain of the varsity cross-country and
track and field teams in 2009-10.

When it became clear the pandemic was going to
alter how the Public Library of Youngstown and Mahoning County provided its services, from closing its
buildings to sending staff home, the organization’s
administration team pivoted to develop an entirely
new way of working.
Over two days, the team, led by Executive Director / CEO Aimee Fifarek, retooled the website, developed a work-from-home program, distributed laptops and WiFi hotspots to staff, developed a digital programming strategy and identified how bills would keep getting paid and how
critical systems would be maintained during the shutdown.
“I was so impressed with how everyone pulled together, formed new
protocols and created new versions of the high-quality products our patrons have come to expect,” Fifarek said, adding it was all done without
staff layoffs while keeping everyone healthy.
Fifarek, named to the post in 2017, also is leading the main library’s renovation project that’s on track to be complete this year.
In addition, during the pandemic, she worked with state, county and
city health departments to offer vaccine clinics and COVID-19 test kits to
patrons.
It’s also under her leadership the system hired its first-ever social worker and expanded partnerships in the community that include ACTION for
farmers markets, Children’s Hunger Alliance to provide meals to local children and Youngstown State University on a virtual career fair in 2021.
Other items of note include leading the effort to secure federal dollars
to buy mobile WiFi hotspots and iPads to help close the Valley’s digital gap
and work toward the system becoming fine-free.
In 2021, Fifarek was given the Ohio Library Council’s Innovation Award
and the Compass Award from the Ohio Treasurer’s Office.

Building Generations of
Trust, Loyalty & Mutual
Success since 1923.
CINDY A. WOLLET
Cindy Wollet is a Principal at Packer Thomas
and currently serves as the firm’s co-director
of accounting and auditing.
For her entire career, Cindy has remained
dedicated to her clients, family and the
community.
Congratulations Cindy on your ATHENA
nomination! Packer Thomas is proud to have
you as a member of our team!

Canfield, OH
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For 99 years, Packer Thomas has provided accounting,
tax, information technology and consulting services for
generations of clients.
1-800-943-4278 www.packerthomas.com New Castle, PA

Darla Gallagher

Stephanie Gilchrist

Senior Vice President of Business Operations, Meridian HealthCare

Regional Director, Minority Business Assistance Center, Youngstown
Business Incubator

Darla Gallagher, senior vice president of operations
at Meridian HealthCare, has been integral in the operational growth of the behavioral and primary health care
provider.
She has helped increase the agency’s operating budget
from $4 million to more than $19 million, acquire three
community agencies and increase the number of provider locations from one
to 13.
And due to the guidance and work Gallagher performs daily, the agency has
grown from medication-assisted treatment and outpatient counseling for addiction when she began in 1991, to offering a wide array of services that reach more
than 11,000 patients per year.
She also was hands-on with two large building projects — an expansion of
the main office and the Commons at Madison, a 40-bed permanent supportive
housing program — and helped create and still facilitates Meridian’s Leadership
Academy. Its goal is to empower staff to grow professionally and personally.
She said her biggest professional accomplishment is advancing with the organization, where she began as an accounts payable clerk while along the way aiding its growth in services, including integrated treatment.
“These additional services include counseling, housing, occupational health,
mental health, primary care, residential treatment and detox treatment programs,” she said. “By expanding these services, Meridian has been able to have
a larger impact on the Valley — serving more individuals who need help and increasing the quality of care they receive.”
Gallagher in 2006 received the Professional of the Year award from the Mahoning County Alcohol and Drug Addiction Service Board for her work to expand services at Meridian.
In addition, she participates in several community service events, including
Day of Caring and NAMI (National Alliance on Mental Illness) walks and events.
She also served as vice president of the Mahoning County Continuum of Care
for the Homeless.

It is the mission of Stephanie Gilchrist to promote the
creation and growth of women- and minority-operated enterprises in the Valley as an avenue to create personal and
community wealth.
That’s what she does every day as the regional director
of the Minority Business Assistance Center at the Youngstown Business Incubator. In 2016, Gilchrist, in her second year at YBI, was promoted to launch and lead
the Women in Entrepreneurship (WE) program, which creates economic opportunities for women through entrepreneurial education and training, mentoring
and networking.
“The WE program allowed me to meet some of the Valley’s most amazing
women whose visions have created jobs and paths for generations to follow,”
Gilchrist said. “It is a beautiful sight to see women with a passion make a difference in industries and communities.”
In 2021 with YBI, Gilchrist also helped develop the Youth in Entrepreneurship
program that focuses on youth ages 9 to 18 in Youngstown by teaching them the
fundamentals of entrepreneurship.
Gilchrist, who has a bachelor’s degree in business administration from
Youngstown State University and an executive master of business administration
from Strayer University, was the 2020 Penguin Woman on the Move honoree at
YSU.
She is a member of the Autism Society of the Mahoning Valley board and Valley Economic Development Partners board.
Her nomination for the ATHENA Award, she said, is her most rewarding experience as a mentor to women.
“When you are focused on supporting and helping other women know their
value and worth in the community, not expecting anything in return, and they
show how much they appreciate you by taking time to nominate you — what a
gift,” Gilchrist said. “To hear women say, ‘You impacted my life and because of
your words, I decided to go for it and start my business,’ is priceless.”

Congratulations

Dr. Anita Hackstedde
SRMC President/CEO

and all of this year’s
ATHENA Award nominees

SALEM REGIONAL
MEDICAL CENTER
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Dr. Anita Hackstedde
President / CEO, Salem Regional Medical Center

Under the sure and steady hand of Dr. Anita Hackstedde, Salem Regional Medical Center has grown tremendously, from adding new Cancer & Infusion and Bone & Joint centers and a state-of-the-art endoscopy unit, to a
strategic partnership with University Hospitals Seidman Cancer Center and
the new radiation therapy department.
Hackstedde, the hospital’s first woman CEO in more than a century, also
helped SRMC and the community navigate the COVID-19 pandemic that
in addition to safely distributing care and keeping a watchful eye on the
health and well-being of employees, included the hospital hosting two traveling food pantries that provided about 62,000 pounds of food to nearly 500
families.
Under her leadership, SRMC expanded its footprint in Columbiana at
Firestone Farms to meet a growing health care demand, and in 2021, ground
was broken on a $45 million medical complex there that will include an outpatient surgery center, an infusion center, advanced medical imaging and
multi-specialty physician offices.
“Throughout each of these experiences, I have been blessed to lead our

Aundrea Cika Heschmeyer
Owner / President, Marquee Creatives, LLC

Aundrea Cika Heschmeyer can’t really put a finger on one, singular moment or experience she would call her most rewarding as a mentor to other
women, but it’s more of a philosophy that has been passed down through
the generations in her family.
“Following in the footsteps of my working mother, who taught me that
it is possible to find work-home life balance without guilt or apology, I have
not only carried that torch in my own family, I have extended that philosophy to all the women with whom I engage — sometimes even when they do
not want to hear it,” Heschmeyer said. “Experience has taught me that you
can passionately do it all — just not all simultaneously.”
Heschmeyer owns Marquee Creatives, LLC, a marketing and consultant
agency she launched in 2019.
Outside of the public relations firm, Heschmeyer founded and is director of Polish Youngstown Inc., a group focused on supporting and revitaliz-

Dr. Traci Hostetler
Superintendent, Educational Service Center of Eastern Ohio

Within just a few months of Dr. Traci Hostetler becoming superintendent of the Educational Service Center of Eastern Ohio in 2018, she received
some alarming news that threatened the existence of the organization unless swift changes were made.
The ESC — unbeknownst to her and despite assurances from previous
leadership the finances were in good shape — had a
deficit of $3.4 million.
She had a very real problem on her hands, one
that required dealing with angry and confused
school district superintendents. She asked deep,
probing questions her senior-level staff found
off-putting and had to make difficult decisions because she could not let down 25 school districts,
40,000 students and several thousand teachers.
In her first year, she shaved $2.4 million from the
budget. The next, another $1 million.
“This impacted me personally because I understood what I was doing. I understood the impact on those who lost their
jobs. I understood that, while I was trying to protect districts and families, I
was also hurting my employees,” Hostetler said. “Someone once asked me
what keeps me up at night ... this kept me up at night.”
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team of highly skilled physicians and staff, and am
very proud of what we have accomplished together
as the region’s only independent, not-for-profit hospital,” Hackstedde said. “In my role as Salem Regional Medical Center’s CEO, it is humbling to think
about how our hospital has touched the lives of generations of families and will continue to be a part of
our region’s legacy of growth.”
Hackstedde, who has a biology degree from
Youngstown State University, was appointed to the YSU board of trustees in
2016 and reappointed in 2021 to a full nine-year term.
In the community, she belongs to the Rotary Club of Salem and is a
board member of the Sustainable Opportunity Development Center, which
works to facilitate growth, advance vitality and improve the quality of life
for residents of Salem.
Some of her former patients, including one student who shadowed
Hackstedde for summers in high school and college, went into medicine
based on their experience with her as a physician.
“There is no greater personal reward than to know that you inspired
someone,” Hackstedde said.

ing the Polish culture in the Valley. She also founded Simply Slavic with the
mission to educate Slavic descendants in the Valley, and the greater Valley
at-large, about the traditions and people who live in the Eastern European
region.
The group also orchestrates the annual Simply
Slavic Heritage Festival in Youngstown.
“When I value something, I stop at nothing to
share that value with my community. What others
find daunting, I find inspiring. An example of this is
how tightly I hold my family’s generational traditions
close to my heart,” Heschmeyer said. “That strong
foundation led me to my most important professional experience — the creation of Polish Youngstown.”
Heschmeyer also is board vice president for the
Autism Society of Ohio-Mahoning Valley, an organization she directed for a three-year period. When it was decided to close the
local office, Heschmeyer rallied volunteer groups to keep programming and
increase local funding to support the family-support organization.

Fast-forward four years later, the ESC’s finances are sound and districts
are reporting they are more than satisfied with the
services they receive from the ESC.
“My greatest accomplishment — saving a $28
million business, 1,200 jobs and providing higher levels of services to districts and students than
ever before,” Hostetler said.
Her mentorship extends to helping wom“They commend
en who are applying for superintendent posimy strength, my detions — a field dominated by men — by preparing them for the interview process, as well
termination, my sass.
as helping aspiring teachers who want to beThey say that I’ve
come principals or special-education directors.
“As I consider my most rewarding experishown them, their
ence as a mentor to other women, it’s the experience of women approaching me in stores,
children and females
in workshops, in school buildings and through
throughout the region
email — women I’ve never met, former students, my own daughters — who say that
that women can lead in
I’m their role model or their daughter’s role
a world dominated by
model,” Hostetler said. “They commend my
strength, my determination, my sass. They say
men.”
that I’ve shown them, their children and females throughout the region that women can
lead in a world dominated by men.”
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Carolyn L. Korenic
Director of Alumni and Advancement, Ursuline High School

Carolyn Korenic considers her most important professional accomplishment the many ways she communicates with Ursuline High School alumni,
employing traditional methods, as well as outreach through social media.
As the director of Alumni and Advancement at Ursuline, Korenic coordinates annual giving and solicits income for the Youngstown Catholic school.
Her efforts have lead to record gift-giving upward of $750,000 annually, allowing Ursuline to offer significant financial scholarships for families seeking assistance with students’ education.
In addition to her outreach and fundraising, Korenic coordinates special
programs such as the Ursuline Alumni Golf Outing, annual auction and Hall
of Fame Induction Dinner and publishes the schools’ Alumni Quarterly.
Korenic graduated from Youngstown State University magna cum laude

with a bachelor’s degree in speech communication. A
true student, she continues her education by taking
post-graduate courses at several universities in order
to further develop her marketing skills.
She has held many positions in the Junior League
of the Mahoning Valley and serves as a board member
for The Rich Center for Autism. She also mentors students as the adviser of the Ursuline Interact Club, the
high school version of Rotary Club. Working with the
students afforded Korenic the opportunity to serve as
a positive role model.
Of the students, she said, “Their youthful exuberance is palpable — and
luckily, contagious.”
Korenic is a recipient of the YSU pin and a member of the Golden Key
National Honor Society.

Dr. Maria D. Kowal
Chief Medical Officer, Ohio Northeast Health Systems, Inc.

For more than 20 years, pediatrician Dr. Maria D.
Kowal has provided care to thousands of Mahoning
Valley children.
While working at her own private practice in Cortland, Kowal took a part-time job with ONE Health
Ohio.
“I was in tune with the organization’s mission to serve the underserved,
and I thought it would be a challenge to use my ability to speak conversational Spanish and Ukrainian in an inner-city setting since many immiLauren Lindvig, owner of Bliss360 Marketing, acts
grants called this their medical home,” Kowal said. “I had no idea that this
playful for the camera at an orientation for the nommove would ultimately change my career trajectory and life.”
inees in April at the Courtyard by Marriott in CanIn 2016, Kowal became chief medical officer at ONE Health Ohio and
field.
merged her private practice with the nonprofit. Through collaboration with
ONE Health Ohio’s CEO, Kowal rebuilt the infrastructure there, creating
Lauren Lindvig
new departments, including patient access and chronic care management,
and established RISE Recovery, an outpatient medication-assisted treat- Owner, Bliss360 Marketing
ment for opioid addiction. Her efforts took ONE Health Ohio from one of
Lauren Lindvig took a leap of faith when she launched “Valley Spotlight,”
the lowest-rated Federally Qualified Health Centers to the top tier of FQHCs
a television show with the simple goal of sharing good news about good peonationally.
Kowal is a graduate of Cornell University and holds a Doctor of Medicine ple in the Mahoning Valley.
In 2017, Lindvig started Tradigital Marketing in Sharon, Pa., which shortly
from Michigan State University and an MBA from Youngstown State University. She serves as an associate professor at Ohio University, Northeast Ohio after transformed into Bliss360 Marketing and moved to Warren. The company handled legacy businesses, political campaigns and
Medical University and Kent State University, teaching and mentoring fulaunched the television show “Valley Spotlight,” which
ture health care workers.
as the name states, puts the spotlight on uplifiting stoKowal received ONE Health Ohio’s Innovator Award in 2021. The same
ries and places in the Valley that make the area great.
year, Kowal was recognized as a nominee for the American Heart AssociaThe show, co-hosted by fellow WFMJ 21 alumnus
tion’s Live Fierce Award.
Mike Case, expanded to a one-hour format when Lindvig moved the company to the Avalon Inn in Howland.
Bliss360’s full-circle marketing and video production gives creative guidance to new businesses and revitalizes established brands. As the company name
suggests, Lindvig loves what she does.
“Being able to do the one thing I love and to make a living doing so is my
version of winning the ‘life lottery.’ I look back and I know how much work
went into making this business into an actual business, but it never felt like
work,” Lindvig said.
In 2020, at the height of the COVID-19 pandemic and as a small, but grow“I was in tune with the organization’s mission to serve the ing, business, Bliss360 Marketing handled the American Cancer Society’s Catunderserved, and I thought it would be a challenge to use tle Baron’s Ball as a televised online event and raised nearly $150,000 through
the show and community partners.
my ability to speak conversational Spanish and Ukrainian in
Lindvig was named an honorary chair of the 2021 Cattle Baron’s Ball due
to
the
massive success of the 2020 event.
an inner-city setting since many immigrants called this their
Lindvig is a proud native of Chicago, but an even prouder Valley resimedical home. I had no idea that this move would ultimately
dent. She is a graduate of the University of Missouri-Columbia and worked
for many years in broadcast journalism, including several at Youngstown’s
change my career trajectory and life.” ~ Dr. Maria D. Kowal
WFMJ 21.
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CONGRATULATIONS
JESSICA MOORE DRAGOIU

From the entire Phantom Fireworks Family, we are proud and honored to
nominate Jessica “Jessi” Moore Dragoiu as a recipient of the prestigious
Athena Award.
This nomination is in recognition of her unwavering dedication to our
company and the communities it serves. From her start with the company
in 2006 to her position now as the Purchasing and Product Development
Manager, Jessi has been an integral part of our company’s success. She
has been able to utilize her MBA in International Business from Kent State
University to rise to current challenges in the global market - while
successfully navigating a difficult industry in the US and in China. While
her professional role has been vital, it is only enhanced by her commitment to others.
Most recently, Jessi partnered with Silver Apple to develop and implement
a program for area high schools and their entrepreneurship courses that
challenge them to seek solutions to real-world obstacles. Jessi, we cannot
thank you enough for being such an irreplaceable part of our team.

Congratulations to all of the 2022 Athena Award Nominees!

Lighting Up Backyards
of America
From Coast to Coast!

Melissa Maki
Vice President, Marketing and Communications Director, Middlefield Bank

When Melissa Maki joined Middlefield Bank in 2018, she was the first
dedicated marketing professional in the bank’s more than 100-year history — leaving her to build the marketing department from the ground up.
Maki put her more than 17 years of experience managing and implementing marketing strategies to use and reinvented the bank’s marketing,
including developing a new website and an educational blog.
Maki also held a critical role in the research, development and launch of
a new suite of consumer checking products — a project she considers one
of her most important professional accomplishments.
“The products were not part of a canned program but developed with
support from market research, competitive research and independent consumer research. Furthermore, the internal rollout of the products was gratifying,” Maki said, adding the rollout included special kick-off events with
homemade activities.
“The sense of accomplishment comes from constructing something

Lisa M. Metzinger
Partner, Assurance, Cohen & Company, Ltd.

Lisa Metzinger is not just an accomplished partner of Cohen & Company, Ltd. — she also is passionate about serving the community, which is reflected by
the many organizations to which she donates her time.
Metzinger has served in multiple positions with
Youngstown Neighborhood Development Corporation over the course of 13 years and has held positions at the Beatitude House.
She serves on the finance committee for Cardinal Mooney High School and
as a board member of REVITALIZE Home Mortgage.
She has been a member of the Junior League of Youngstown, a board
member at Cadence Care Network and a volunteer at OSCPA’s Accounting for Kids Day and United Way Day of Caring. She also has been active in
many other volunteer and professional organizations.
In her role as geographic lead of the Youngstown office of Cohen & Com-

Mary Mihalopoulos
Supervisor, Adult Career Center, Mahoning County Career and Technical Center

Mary Mihalopoulos is motivated by the success of students she has helped
enter the workforce — firefighters, first responders, medical assistants and others who struggled but found their place through career training.
“It is this ever-growing web of impact that, I feel, is
my most important accomplishment and my forever ongoing project,” Mihalopoulos said.
Mihalopoulos has been contributing to the Mahoning Valley workforce for more than 20 years, first as an
ABLE (now known as ASPIRE) and transitions instructor at Mahoning County Career and Technical Center,
then as a transitions coordinator and now as the adult
career center supervisor.
She has served hundreds of students in the Mahoning Valley and, as an administrator at MCCTC, is responsible for the successful annual graduation and job placement of roughly 150 students from career certifications training programs, including the full-time adult
automotive technology program, which Mihalopoulos helped develop alongside instructor Marc Silvestri.
Mihalopoulos also served from 2017 to 2021 as the director of Choffin Career
and Technical Center through an agreement between Youngstown City Schools
and MCCTC.
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from start to finish,” she said. “Other team members
complimented the fun, interactive and thought-out
approach.”
An active volunteer in the community, Maki serves
on the executive committees of United Way of Trumbull County, where she is secretary, and United Way
Service of Geauga County. She is chairwoman of the
board of directors of Junior Achievement of Mahoning Valley and also holds a position on the Lakeview
K-8 Parent Teacher Organization’s executive board.
Maki has received Give, Advocate and Volunteer awards from the United
Way of Trumbull County and has been recognized by Junior Achievement
of the Mahoning Valley.
She was in the 2018 class of Leadership Mahoning Valley and also has
been nominated for the Independent Community Bankers for America 40
Under 40 and the Cleveland Crain’s 40 Under 40.
Maki holds a bachelor’s degree in organizational communications from
Kent State University and a master’s degree in integrated marketing communications from Eastern Michigan University.

pany, Metzinger is responsible for day-to-day operations, recruiting and
community outreach. She is leading an initiative to double the size of the
Youngstown office, which already has seen more than 60 percent growth.
A graduate of Youngstown State University with a bachelor’s degree in accounting and an MBA, Metzinger is committed to amplifying Cohen & Company’s relationship with YSU and attracting and retaining talent in the Valley.
Metzinger also mentors women in the accounting industry and provides
a voice for women firmwide.
“I am fortunate to have strong women role models to inspire and help
me along the way as I carved my own path to leadership,” Metzinger said.
“Mentoring women as they progress in their careers and build relationships
and families of their own is the most rewarding when they are empowered
to make decisions and ultimately excel, succeed and become mentors themselves.”
Metzinger was recognized as an Outstanding MBA Alumna by YSU’s Williamson College of Business and is a member of the 2013 cohort of Leadership Mahoning Valley. She has been an honoree of the Mahoning Valley 25
Under 35 and Mahoning Valley 40 Under 40 awards.

Dedicated to serving the
community, Mihalopoulos
has volunteered at her church,
as a tutor and as an instructor
for career pathway education
programming at a middle
school. She serves as a member of the Business Advisory
Council of the Educational Mary Mihalopoulos, who is among
Service Center in Mahoning
30 women nominated for the 2022
County and has donated time
ATHENA Award Program, gets her
to Literary Youngstown, host- photo taken at an orientation for the
ing summer writing camps nominees in April at the Courtyard by
and volunteering at its annual
Marriott in Canfield. Mihalopoulos is
literary festival.
supervisor of the Adult Care Center
Mihalopoulos also is an at the Mahoning County Career and
active volunteer as a mother,
Technical Center.
from her involvement in parent-teacher associations to being a den leader for Boy Scouts and serving on the
parent committee for Boardman High School’s swim team. She also works pro
bono at her brothers’ pizza shop, Bruno Brothers Pizza, where on weekends she
can be found serving, bartending or organizing a wine tasting.
A graduate of Youngstown State University, Mihalopoulos holds a bachelor’s
degree in business administration. She was part of Leadership Mahoning Valley’s 2018 cohort.

Teresa Miller
Executive Director, Valley Economic Development Partners

Teresa Miller began in an entry-level position at the Mahoning Valley Economic Development Corporation in 2006 and worked
her way up to executive director of the organization known now as Valley Economic Development Partners.
She said she is “extremely proud” of the team she has built and the partnerships the organization has formed.
“I hope my impact on them is as great as their impact on me. They are my family, and we all work hard together,” Miller said.
With 12 years of experience in fiscal management of loan programs, Miller is working to secure funding to create a new loan
fund to lend to business startups that are unable to obtain traditional financing.
Through the COVID-19 pandemic, Miller helped secure several grant programs to assist struggling businesses. Valley Partners
was able to fund nearly $35 million in Paycheck Protection Program, or PPP, loans to more than 740 small businesses.
Mahoning and Trumbull County commissioners have awarded Valley Partners millions in American Rescue Plan Act funds to
administer more small business grants and begin revolving loan programs.
Miller is a member of the board of Junior Achievement of Mahoning Valley and volunteer teacher, helping kids learn important financial literacy lessons. She coaches soccer in Austintown and Canfield and is the treasurer of the Canfield Choir Boosters. She also is active in her church and in the past
was the treasurer for the Canfield Little Cardinals.
She said her most meaningful experience as a role model to women is mentoring her daughters and leading her family by example.
“They saw me go to work every day, no matter how I was feeling. They saw me go back to school for my master’s degree — 12 years after college graduation. They see me work hard in everything I do,” Miller said. “To see my daughters go out in the world and do the same is truly rewarding.”
Miller holds a bachelor’s degree in telecommunications and an MBA. She was part of Leadership Mahoning Valley’s Class of 2018.

“They (daughters) saw me go to work every day, no
matter how I was feeling. They saw me go back to
school for my master’s degree — 12 years after college
graduation. They see me work hard in everything I
do. To see my daughters go out in the world and do the
same is truly rewarding.”

AT H E N A AWA R D N O M I N E E S
Youngstown State University congratulates all
2022 Athena Award nominees!
We celebrate your successes and positive impact
on the Youngstown area community.
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“The real investment that stays with y
investment in people.

COMMERCIAL MET

1775 Logan Ave, Youngs
44505 l 330-740-8300 l c
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On behalf of Commercial Metal F
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you day in and day out is the constant
.” ~ Bob Messaros, CEO

TAL FORMING

stown, OH
cmforming.com
e CA l Saginaw TX

For Commercial Metal Forming, Innovation is a people thing
first and foremost; with our team’s continued development and
growth our opportunity to innovate becomes limitless. We have
designed a Talent Management Process that is completely
individualized; grounded in the fixation of one’s strengths
and how to optimize those. The balancing component is a
methodology that gauges tangible results in a variety of areas,
creating a holistic landscape of personal and professional
development.
This developmental methodology stimulates the dialogue of
“just suppose” in evaluating both known needs in the market,
but more importantly helping our customers, our internal
teams and supply partners defining their unmet needs.
So, Innovation drives the investment in our people and then
external invest in our customers. Commercial Metal Forming
is uniquely positioned to successfully execute in both of those
strategic realms in support of the pressure vessel tank market.

Our engineering expertise, complimented by unrivaled
manufacturing excellence, is truly a competitive advantage
for our customer in the pressure vessel tank segment and
non-code tank market. We work in numerous capacities for a
variety of markets; from the design aspect of the appropriate
style of the tank head, new product development, identifying
the real unmet need operationally and raw material options.
In numerous ways, we become an extension of our customer’s
operation, supporting their success.

Forming we salute the 2022 Athena
itive contributions to the Valley.
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Melissa Poland

Amy M. Reynallt

Owner / Operator, Sweet Melissa’s Good Eats

Senior Manager, HBK CPAs & Consultants

Melissa Poland put her heart and soul
into “Sweet Melissa’s Good Eats.”
The cafe in Boardman recently celebrated five years in operation, and Poland
opened a second cafe of the same name in
Columbiana, employing more than 30 people between the two.
Poland started with no formal background in business. She
grappled with her fear of failure while learning the ropes of running a business and relying on her seven years of experience
working at Ghossain’s Gourmet Mediterranean Store in Boardman and her time as a stay-at-home mom, or “CEO of the Poland
Household.”
“With all the uncertainty of this amazing adventure, I never
lost sight of the success this cafe could achieve,” Poland said. “I
found passion for food and, at times, I knew that passion kept me
moving toward my goal to open Sweet Melissa’s.”
During the pandemic, Poland partnered with Simple Greek
to provide salads to St. Elizabeth Hospital’s nursing staff and sent
food to first responders by working with other groups.
She has been a sponsor of the Giving Tree for Making Kids
Count, matching the amount given by her employees. She also
participated in Second Harvest Food Bank of the Mahoning Valley’s Taste of the Valley in 2017.
Poland holds a bachelor’s degree in health sciences from Ohio
University.
As a mother of three turned successful first-time business owner who overcame the doubters, Poland said she hopes other women “can take a look at my story, learn from it and be inspired to
keep moving toward their goals.”

Just a few months after Amy Reynallt started at HBK CPAs
& Consultants, the world was struck with the COVID-19 pandemic.
Having joined the Canfield office of the financial services
firm with aspirations of helping small businesses, Reynallt
quickly found her footing advising more than 850 small businesses on federal, state and local COVID-19 relief options, including the Paycheck
Protection Program, or PPP, and the COVID-19 sick and family leave program.
Reynallt spent hours learning policy so she could help not only HBK clients
but anyone in need. She held free webinars on COVID-19 relief that attracted thousands of attendees from across the country.
“It was humbling to earn the trust of my co-workers across our 16-office, fivestate footprint quickly and to help so many companies navigate these detailed,
evolving programs that allowed them to retain employees and continue operations
through the pandemic,” Reynallt said.
Promoted to senior manager at HBK last fall, Reynallt has switched her focus to building the company’s manufacturing-focused practice. In a historically
male-dominated profession, Reynallt goes above and beyond to mentor young people and be there for other women at HBK.
“I have supported my mentees in achieving career milestones and promotions,
passing licensure exams, finding their passions within their professional endeavors
and conquering other professional and personal obstacles,” she said. “Each time
they experience success, no matter how small, it is fulfilling and exciting.”
Reynallt also is a member of her office’s fun committee, helping to plan events
that enhance office culture.
She holds a bachelor’s degree in social and behavioral science from The Ohio
State University and an MBA from the University of Akron.
She is a member of the Ohio Society of CPAs and the Institute of Management
Accountants and on the strategic planning committee at the Youngstown Business
Incubator.

“I have supported my mentees in achieving career milestones and promotions,
passing licensure exams, finding their passions within their professional endeavors
and conquering other professional and personal obstacles. Each time they experience success, no matter how small, it is fulfilling and exciting.” ~ Amy Reynallt

Amy Shope
Owner / Managing Partner, Lehner Shope Wealth Group

A top-producing financial adviser since 1997, Amy Shope spent nearly
20 years at large banks before founding Lehner Shope Wealth Group in
Canfield in the fall of 2017.
“I did this after 20 years in the banking world with a large book of clients and the stability of a referral source,” Shope said.
She was raising two teenage children at the time, one of whom is on
the autism spectrum.
“I decided that I wanted to gain independence both personally and
professionally but, most importantly, do the right thing for my clients. It’s
hard to bet on yourself and yourself only, but I took a leap.”
Along with business partner and co-owner Brian Lehner, Shope manages the day-to-day business and helps individuals and families build
wealth management strategies based on their goals. In addition to the
Canfield office, Lehner Shope has an office in Perrysburg near Toledo.
Four years ago, Shope developed a free monthly Women’s Power
Lunch series for Valley women in business to share their stories and em28 ValleyBusiness May-June 2022

power others.
Shope also has been a guest speaker for Go Red
for Girls in Canton, encouraging young women to
go to college for STEM — science, technology, engineering and math.
A previous board member of the Autism Society
of the Mahoning Valley, Shope is working to obtain
a chartered special-needs consultant designation
so she can better help the special-needs community.
Shope sits on the advisory board of Spectrum Education Center at the
University of Mount Union and on the board of Project MKC. She also has
held autism education workshops at her office and served as a mentor to
parents with autistic children.
She is a lifelong resident of the Valley and a graduate of Kent State
University with a bachelor’s degree in education and communication.
At her independent brokerage, Shope was a Silver Dealer in 2020 and
a Platinum Dealer in 2021, as well as in the top 50 advisers for the nationwide firm. She was nominated to be one of five members of the Broker
Dealer Advisory Council, an elected position, for a three-year term.

Julie Sole

Dawn C. Turnage

CapEx Projects Manager, North America Region, Vallourec

Director of Parks and Recreation, City of Youngstown

Julie Sole’s most rewarding experience as a mentor has not
been guiding other women, but helping men better understand — and hopefully dismantle — their biases about women in her industry.
“Working in engineering and steel, the majority of my career has been spent inside an extremely male-dominated industrial facility. Quite frankly, there aren’t many opportunities to work with other
women,” Sole said. “Accordingly, I’ve worked to challenge my male co-workers on considering diversity of thought.”
Sole is the cap-ex projects manager for Vallourec’s North America region, managing a $50 million annual portfolio of capital investment projects across four Vallourec
entities at twice as many sites. She leads one of Vallourec’s most functional cross-teams
to align asset management across those entities — a feat of teamwork of which Sole
is proud.
She champions equality not only by supporting young women interested in
STEM, but by challenging her male co-workers’ thought process. She recalled one occasion when she asked a co-worker why he would allow his son to become an electrical
technician in a steel facility but not his daughter.
“In this candid exchange, my co-worker couldn’t provide a tangible answer. More
impressively, he was bothered that he couldn’t, to the point where he began asking other male co-workers the same question,” she said.
Sole graduated from Youngstown State University with a bachelor’s degree in engineering and later returned to YSU to complete an MBA.
She has created excitement around STEM as a regular volunteer at the Lake-toRiver Science Fair and YSU’s Science Day, and by speaking as an alumni to YSU’s
Sokolov Honors College.
Sole helped organize the Women at Vallourec group, which holds at-work seminars and acknowledges exemplary women in the company. She also recently took on
the role of Community Outreach Lead - Youngstown for Vallourec’s newly formed Environmental Social Governance Committee.
She also has assisted with public relations for the Mahoning Valley Amateur Radio Association.

Dawn Turnage’s “heartbeat” is serving the community.
With more 20 years of public service under her belt,
Turnage made history in 2018 when Youngstown Mayor
Jamael Tito Brown appointed her as the city’s Parks and
Recreation director, making her the first African-Ameri
can woman to hold the position and one of just 18 women of color directors in
the U.S.
“My position has afforded me the unique opportunity to develop a professional and mentor relationship with youth and young adults,” Turnage said.
In her role, Turnage works to promote social interactions, as well as community safety, health and wellness and inclusive play environments.
A graduate of Mooney High School, the Youngstown native holds a bachelor’s degree from Youngstown State University and a master’s degree from University of Phoenix, both in criminal justice.
In November 2021, Turnage was elected to the Youngstown City School District board of education, expanding her reach as a public servant.
She said she “strives to be an agent of change.”
“Providing employment as a second chance to justice-involved women has
been my most rewarding experience as a mentor,” Turnage said.
She has served as the past president of the Liberty Kiwanis Club and is a
member of the Healthy Community Partnership of Mahoning Valley steering
committee, the Ohio Parks and Recreation Association, the National Recreation
and Park Association and the Mahoning County Children First Council.
She is also an active member of Alpha Kappa Alpha Sorority, Incorporated - Epsilon Mu Omega Graduate Chapter, through which she supports young
women.
Turnage was honored to receive the Hometown Hero Award for her service to
the community in 2019. The same year, she was featured in the Youngstown-Warren African-American History Magazine. She was a nominee for the American
Heart Association’s Go Red for Women’s 2022 Women of Impact Campaign.

“Step by step to a

better you”
Congratulations to the
outstanding Athena
Award nominees!

May you continue to inspire and motivate our community.

VISIT US ONLINE FOR:

▶ Health wellness online/on-site services
▶ Listen and subscribe to the Vicki Doe Fitness
podcast: “It’s All About Health & Fitness”

vickidoefitness.com
   @vickidoefitness

Angela M. Vincent

Cynthia A. Wollet

Controller & General Manager, Professional Engine and Generator
Systems, Inc.

Principal Director of Accounting and Auditing, Packer Thomas

The day the office culture at Professional Engine and
Generator Systems, Inc. began to change was the day
Angela M. Vincent was hired, according to company
president Bill Hendricks.
A graduate of Youngstown State University with a
bachelor’s degree in business administration, Vincent went back to school in
her 50s to get a master’s degree in organizational leadership from Geneva College and immediately put her newfound knowledge to use in her role of controller and general manager at the company.
“I would like to think I was the catalyst for the positive change in our corporate culture,” Vincent said.
Vincent helped unify a divided team and fostered a “servant-leader” environment, where employee input is a crucial part of daily operations.
“When employees feel valued and truly cared about, they develop a loyalty
and caring about the company, which then elevates us into a position to make a
positive impact on our employees’ families and our customers,” she said.
Over the past six years, Vincent has also reduced the company’s payables by
more than 60 percent and reduced receivables by more than 70 percent, contributing to the financial stability of the company.
With the United Way of Youngstown and the Mahoning Valley’s Young
Women’s Mentoring Program, Vincent has been a mentor to girls in fifth and
sixth grades, serving as a role model and teaching them to journal. A champion
of the mental, emotional and physical benefits of journaling, Vincent has also
held free workshops on the practice.
An adjunct professor at ETI Technical College and Trumbull County Career and Technical Center, Vincent said she finds it rewarding when those she’s
mentored take to heart and repeat lessons she’s shared. Vincent also tutors primary school students through United Way’s Vello Tutoring Program and has
been an instructor with Junior Achievement of Mahoning Valley.

Cynthia Wollet may not have worked a “traditional”
schedule when she began at Packer Thomas in 1996, but nevertheless she was able to advance to the principal level —
while raising three children and paving the way for others to
succeed while working flexible schedules.
“When I made a career change many years ago to better balance work and
family, I was uncertain as to the impact it would have on my professional development. However, given the tools and resources at Packer Thomas, I was able
to devise a path that allowed me to maintain that balance but still grow and advance to a partner level within the firm,” Wollet said.
As the principal director of accounting and auditing, Wollet stays up to date
on technical developments, maintains staff education and mentors staff at all
levels of their professional development.
After 25 years at Packer Thomas, Wollet said she has worked alongside some
“incredible” women.
“I feel fortunate to have worked closely with them and to have actively participated in their technical training as auditors and accountants, their training
as professional women accountants in our community and in their personal
growth as wives, mothers, partners and stewards in the community,” Wollet said.
Wollet graduated from Youngstown State University with a bachelor’s degree
in business administration. She also is a graduate of the Rainmaker Academy, a
national leadership and business development program. Packer Thomas recognized Wollet with a Spirit Award for her leadership efforts.
Wollet serves on the board of the Mill Creek MetroParks Foundation and the
finance committee of Holy Family Parish. In the past, she was on the board of
Steel Valley Homes for Youths. She also has volunteered with Junior Achievement of Mahoning Valley, among other organizations.
She is a member of the American Institute of Certified Public Accountants
and Ohio Society of Certified Public Accountants.

Chrysler•Dodge•Jeep•Ram of Cortland

Routes 5 & 46 at the “Y”
Tradition... Over 60 Years and 4 Generations

330.637.1055
See Our Entire Inventory Online!

www.greenwoodcortland.com
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Come and find the
freshest smoked meat around.
Receive the fresh-quality meats and
cheeses you deserve right along with
personalized service that can’t be beat!
Serving Mahoning and Trumbull Counties
Trusted experience for 30 years

330.652.BEEF (2333)

Monday-Saturday 9:00AM-6:00PM
Where Quality Meats Service!

Serving Northeast and Central Ohio

CONGRATULATIONS
FROM YOUR MB TEAM

JOIN US IN CONGRATULATING MELISSA MAKI,
VP/MARKETING COMMUNICATIONS DIRECTOR
FOR HER ATHENA AWARD NOMINATION,
which celebrates the accomplishments of
outstanding professional women in the Mahoning
Valley. Middlefield Bank is proud of your dedication
and service to our company.
Also, MB would like to recognize the other nominees
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By RON SELAK JR.

Ohio To Work
reaches out to
bolster workforce
32 ValleyBusiness May-June 2022

Launched in September in the Valley, the Ohio To Work initiative continues to connect eager job-seekers in the region with
skills training and career opportunities through targeted grassroots outreach that includes traditionally untapped labor pools.
“With Ohio To Work, we are exclusively focused on manufacturing, health care and information technology,” said Julie Michael Smith, project manager with the Mahoning Valley Manufacturers Coalition. “We are focused on those industries because
those are the industries that offer the greatest potential and opportunities for career pathways for high-quality jobs and opportunities for individuals to advance in their careers if they so wish.”
The Mahoning Valley Manufacturers Coalition (MVMC) is
leading the effort but has several workforce partners: the National Center for Urban Solutions (NCUS), Flying High, United
Returning Citizens, Trumbull County Ohio Means Jobs and the
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Mahoning / Columbiana Training Association,
which is the Ohio Means Jobs center for those
counties.
Ohio To Work is an initiative of JobsOhio,
the state’s private economic development corporation, that’s operating in five other cities in
the state.

“We’re constantly looking
for those opportunities
where we can meet job
seekers wherever they are,
so it’s
not just
relying on
them to
show up
at OMJ
(Ohio
Means
Jobs) or
a service
provider, but it’s going out
and finding them wherever
they are.”

ENGAGEMENT
A major underpinning of the strategy “is
really grassroots outreach, and marketing and
communication,” Smith said.
So “finding the job seekers, communicating
with them about the opportunities, connecting them with any necessary resources to help
them overcome or address any barriers to employment,” she said. “For some individuals, they
need training. For some individuals, they have
left the job market because of situations or conditions surrounding COVID and now they are
coming back to the job market. Some individuals ... people want to do something different.
COVID kind of gave them a pause and they said,
‘I want to pursue a different career or different
opportunity.’”
That outreach has taken several forms —
from NCUS canvassing neighborhoods and
dual-language flyers put in rent statements for
Youngstown Metropolitan Housing Authority
residents, to partnerships to hand out materials
at food-distribution events.
“We’re constantly looking for those opportunities where we can meet job seekers wherever

— Julie Michael Smith, project manager,
Mahoning Valley Manufacturers Coalition

WHY CHOOSE A TORO TIMECUTTER
1. CUT MOWING TIME 50%
2. MORE TIME TO ENJOY YOUR LAWN
3.EASILY MOW IN TIGHT PLACES
Toro 42” TimeCutter® ZTRwith
Smart Speed Control®
Technology

$

#75740 NOW ONLY

319999

• Cut mowing time up to
50% giving you a gorgeous
lawn and more time to
enjoy it.
• Mow in tight spaces and
enjoy extra room in your
shed or garage.
• Control your
mowing speed
without sacrificing
blade tip speed with
Smart Speed®
Technology.

Sales & Service Inc.
(Rt. 422) Warren
330-369-2345
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LABOR FORCE
Part of Ohio To Work in the Valley is connecting with what have been traditionally untapped labor pools. Employers nowadays are
more willing to consider diverse talent than
in the past as the local labor market becomes
more competitive and the area’s population declines and ages.
Yet, there’s still opportunity for growth,
Smith said, from employers as large as Ultium
Cells, which plans to hire 1,100 employees, to
small- to medium-sized manufacturers looking
to hire anywhere from five to 20 employees.
Those untapped labor pools include returning citizens, those who were formerly incarcerated looking to re-enter the workforce and
people with disabilities with skills and talents

Holton Inc.
330-824-2865
Lordstown, Ohio 44481
www.holtoninc.com

• Land Clearing
• Hauling
• Sewer
Installltions
• Ponds
• Driveways
• Demolition

(Rt. 224) Canfield
330-953-3423

Mon-Thurs 9-6; Fri-Sat 9-5 www.docut.com

they are, so it’s not just relying on them to show
up at OMJ (Ohio Means Jobs) or a service provider, but it’s going out and finding them wherever they are,” Smith said.
Another component is working with service
providers on social media and using digital tools
to market the program.
In addition, the Youngstown / Warren Regional Chamber, a business partner with
MVMC for Ohio To Work, promotes the initiative at its events, and Smith said she continues
outreach through the MVMC at its meetings
and does a monthly presentation for employers.
The Chamber’s role in the mix is employer
engagement and other support services.

toro.com

“We’re having a good problem. As the need for our product is increasing, we’ve been
— David Macek
increasing our staffing.”

David Macek, human resources
business partner at Vallourec

valuable to companies.
Another focused group is high
school students.
The number of area students
going on to post-secondary education lag behind those in Ohio and
the nation. “So where are these kids
going?” Smith said.
Also, the workforce has
changed, so part of the effort is to
understand employers’ expectations as they adjust to a new hiring
reality.
Wages, benefits and job security were the standards for employment, but newer generations see
things differently. Those three may
not be at the top of the list anymore.
“They want to know about quality of life,” Smith said. “They are
working to support a lifestyle. They
have different expectations about
the workplace culture and what’s
the demographics of that culture,
and does it reflect who and what
they are.
“They are much more likely to
want to know: why am I working

here; what am I contributing; what
am I doing? So it’s not strictly such
a mercenary relationship where I’m
going to give you my strong back
for eight hours and I’m going to get
a paycheck at the end of the week,”
Smith said.

EMPLOYER SIDE
So far, the effort has 35 to 40 employers committed to the Ohio To
Work initiative.
One of them is Vallourec.
The company’s interest in participating, said David Macek, human resources business partner at
Vallourec, is to help increase the
candidate pool when it needs to
hire. Employment is a moving target, Macek said, and depends on
demand for Vallourec’s product —
seamless steel pipe used in gas and
oil exploration.
“We’re having a good problem,”
he said. “As the need for our product is increasing, we’ve been increasing our staffing.”

The company employs about
650 people across its melt shop
and finishing mills on Martin Luther King Jr. Boulevard and affiliate
VAM USA, a connection threading
mill on Ohio Works Drive.
The facilities could stand to
employ at least 50 more blue- and
white-collar workers.
He was made aware of Ohio To
Work through the MVMC, of which
Vallourec is a member. Participating, Macek said, gives the company a chance to tell the community
about: what it does, the positions
and training that are available,
that this type of industry has become high-tech, that it cares about
the environment and that there are
well-paying jobs with good benefits
in manufacturing right here in the
Valley.
“That is the connection I have
been trying to make here in the
past year, and the Ohio To Work
program with MVMC is just a
good conduit to get that word out,”
Macek said.
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“The city gave me my determination, my fortitude to push forward and never give up.”
— Youngstown native J. Derek Penn

H

By RON SELAK JR.

is earliest childhood
friends growing up on the
East Side of Youngstown
were brothers Johnny and
Ray-Ray Boggs — two blonde-haired,
blue-eyed white kids.
“Their dad was the same way. My
dad was dark-skinned. My mom was
my complexion and race was never
a factor and none of us ever talked
about it,” J. Derek Penn said. “Granted, we were very young and wasn’t really cognizant of what was going on
in the world, but they were my first
two real friends.”
When Penn’s family moved to the
North Side, his was the first black
family on the block and maybe third
in the neighborhood. The white people who lived there were all sorts of
ethnic backgrounds, he said, from
German to Polish to Irish.
Harding Elementary School
during his attendance there, Penn estimates, was 90 percent Jewish. The
Jewish community, Penn said, embraced him with open arms.
“The embracement went so far
as to invite me to join the Cub Scout
Troop and more important, their
Boy Scout Troop and that Boy Scout
Troop was Troop 19 that met at Temple Rodef Sholom,” Penn said. “I was
the only gentile in that entire troop
for almost my entire Boy Scout career, if not my entire career.
“That outreach and them wel36 ValleyBusiness May-June 2022

J. Derek Penn in
2011 in Dubai.

coming me into their homes and just
being part of that community was outstanding,” Penn said. “That’s what led
me to believe, and I still believe it, there
are good people of all races, all ethnicities, and that is something we should all
believe.”
There were instances “where racism
raised its head,” Penn said, but he left
Youngstown for college in the mid 1970s
feeling like “mankind was just and fair.”
It was Youngstown that shaped
Penn’s outlook on life. His rearing in the
city to this day remains part of his DNA,
his foundation as a person. He credits it,
in part, for helping develop his sense of
determination, perseverance and grit.
“The city gave me my determination,
my fortitude to push forward and never give up,” said Penn, 64, in April at the
Youngstown / Warren Regional Chamber’s Annual Meeting, during which he
was given the chamber’s Valley Champion Award.
Those lessons carried him through
college at Duke University, where he
starred on the gridiron but was underprepared for the rigors of academia; attempts at the NFL and CFL; and a 34year career on Wall Street, working for
such financial giants as Morgan Stanley,
Merrill Lynch and Lehman Brothers.
Penn also is a published author with
“Diary of Black Man on Wall Street:
From Youngstown Ohio to the Big Apple.” Released in June 2021, the book
recounts his life and was written with
three purposeful ideals: inspire, enlighten and inform.

Today we’re celebrating you, Rachelle Babcock!
Congratulations on this milestone achievement
and all of the accomplishments you’ve
worked for along the way.

From Your TCAP Family...

Trumbull Community Action Program
1230 Palmyra Rd SW, Warren, OH 44485
www.tcaphelps.org
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Youngstown
native J. Derek
Penn in 2015 at
the Parthenon in
Athens, Greece.

DUKE YEARS
Penn matriculated to the prestigious Duke University in Durham,
N.C., after graduating in 1975 from
Rayen High School.
He left high school with a 4.0
GPA and didn’t have so much as
a B on his final report cards in his
12 years in the Youngstown School
District, but, he said, he was terribly
underprepared when he arrived in
North Carolina.
“I was underprepared relative
to my peers who had gone to maybe more accelerated schools or pri-

vate schools,” he said. “Not that they
were innately that much brighter than I was, but they had been
exposed to a lot more than I had
been exposed to from a curriculum
standpoint.”
For example, when his professor for pre-calculus — for students
who never had the subject before
— asked the class who had taken it
before, it was just Penn and another student who didn’t raise a hand.
He also had to acclimate himself
to grading on a curve. An 80 percent
on a chemistry test, he thought, was
a B, but the curve
told otherwise. It
was a D.
“I had never seen
a D in my life,” Penn
said. “That was a
rude awakening.”
He said it took
him about two years
and a summer session or two “to get
up to speed.”
He
graduated
in 1979 with a dual
major in chemistry
and English, which
doesn’t necessarily
line up for a career
in the financial sector.

Penn in 2017 at the National Museum
of African-American History and Culture in Washington, D.C.
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WALL STREET
He went to Duke
thinking he would

become a doctor, “but along the line
I realized that medicine has to be in
your heart, it has to be your passion
and it wasn’t with me. Even though I
completed all of my requirements to
apply to medical school, I just didn’t
want to do it, and I knew that was
the wrong profession.”
After Duke, he went on to try out
for the Miami Dolphins and played
a period with the Saskatchewan
Roughriders, a professional Canadian football team. He also worked
as a chemist contracted with the
National Cancer Institute and a lobbyist in Washington, D.C., for the
American Academy of Child Psychology.
Events during this time made
him realize that business knowledge touches all aspects of life and
he had a huge void in his education
that needed corrected. He enrolled
at the Fuqua School of Business at
Duke in 1982.
“That’s why I went back to business school,” Penn said. “I didn’t go
back to business school to change
careers, I really went back to learn
some discipline that I literally did
not have.”
“I didn’t know what Wall Street
was until maybe later in the first semester of business school,” he said.
“I had heard the term ‘Wall Street’
but had no idea what it was. I was
24, 25 years old by that time.”
Growing up in Youngstown
around steel mill laborers, Wall
Street wasn’t a topic of discussion

at the dinner table. What was discussed was what was happening at
the mills or on the athletic fields.
An internship at Merrill Lynch
between his first and second years
at Fuqua is what turned him on
to Wall Street. When graduation
rolled around in 1984, he left Duke
with an MBA and with offers from
several large firms but decided on
Morgan Stanley.
That set off a 34-year career on
Wall Street.

INFLUENCES
“My mom (Quincy) was the traditional mom. She was very supportive. You just almost couldn’t do
any wrong in her eyes, but if you did
do wrong, she did discipline me.
My dad was, he was a man ahead
of his time, he truly was. He knew
education was the key for any kind
of prosperity going forward,” Penn
said.
“He used to emphasize, you are
creating your passport. That is a
term all my siblings heard, you are
creating your passport in life. If
your passport is filled with Cs, Ds
and Fs, you’re going to have a C, D
and F kind of life,” Penn said. “That
resonated with us.”
His father, William, grew up
during the height of racism, but he
internalized it and tried to protect
his children from racist scenarios or
have them at least be prepared for
them.

William drilled into his children, “that you just had to do better.”
“A person of color, their existence on this planet, fair or not,
you’re just going to have to work
harder, you’re going to have to overcome more obstacles than a person
in the majority,” Penn said. “And
that was always drilled into me and
my siblings, and I mean in a positive way.”
Penn’s father was never “anti-white” or “anti-majority” but realistic, knowing life for him, his family and people of color was different.
William, who worked at Republic Steel and then later at General
Motors in Lordstown, also instilled
a “never-say-quit” attitude in his
children.
Penn recalls as a boy approaching his father about not wanting to
play on a baseball all-star team. The
coach’s son played the same position as Penn, who thought it would
be a waste of time to sit the bench
because he knew the odds of him
playing were slim.
“I mentioned to him I was thinking I’m going to quit this,” Penn
said. “All my dad had to do was give
you a look. He’s like, we’re not quitters. Go out there and take the po-

sition.”
So it may have been serendipitous when Penn hit a pinch-hit
homerun that traveled a “country mile” into the parking lot and
struck the coach’s car.
“That was a real pleasurable moment,” Penn said.
His football play in college resulted in several tryout offers with
NFL teams. He picked the Miami
Dolphins
and
went
to training
camp as a
free agent,
making it to
the secondto-last cut.
P e n n
said he realized quickly legendary
Legendary
NFL coach
Miami Dolphins Don Shula
had different
coach Don
rules for difShula (AP photo)
ferent players. And when he was let go, Penn
said he had the wherewithal to ask
Shula about his management style.
Shula’s response? “You have to
know what buttons to push” for
each person, Penn said.

“I learned from that and I actually used that going forward when
I managed people. Shula said you
have to have wide parameters no
one can void ... but he said, ‘I work
within those parameters,’ and I
managed people the same way,”
Penn said.
“That’s how I managed. I tried to
get to know people. It’s all about relationships,” he said. “I tried to get
to know what made them tick and
what made them stop ticking, and I
learned that from Don Shula.”

severed.”
Penn also wanted to enlighten
readers what a person of color goes
through on a personal and professional basis, that the “trials and
tribulations of a person of color in
America are very different” than a
person of non-color.
The book’s purpose also was to
inform people of Wall Street, to pull
back the curtain and give a behindthe-scenes look at what a sales and
trading floor is like.

WRITING A BOOK
“I wrote the book for three reasons. I wrote it to inspire, to enlighten and to inform,” Penn said.
“I’m hoping that a youngster can
read that book and realize they can
become somebody like I became,”
Penn said. “The world of Wall Street
is very underrepresented for people
of color, and I’m hoping to inspire
some people to consider that industry.”
It’s also to illustrate that people
can overcome setbacks.
“A lot of people think my career
was this linear, stair-step effort. I
had some setbacks, too, and I just
put on my Youngstown cap and per-

Penn in the 1990s speaking at an equity trading
symposium.

Your local Sole proprietor Ad Specialist

Pens & Pencils . Calendars . Drinkware . Travel . Outdoors
Bags & Coolers . Clothing . Flash Drives . Magnets

Valleypromo1@aol.com
www.ValleyAdSpecialties.com
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Stand up to attack

Mark Lamoncha, President & CEO, Humtown Products

By ALLIE VUGRINCIC
On a September day that otherwise would have been like any other, Dave Arthurs, IT director at Humtown Products in Columbiana, came in to the Columbiana Waterford Road plant to find every server down and a “read me” text file on
every single computer.
A ransomware gang had infiltrated Humtown’s servers and encrypted all of its files.

Protect your
business from
cyber criminals
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“It’s almost the same thing as
somebody coming in here with a gun
and robbing you at gunpoint. That’s the
kind of feeling of helplessness that you
have,” Arthurs said.

Get Busy Living at
Copeland Oaks
55+ Resort-style Retirement Living!
Everything you Need...
with NO entrance fee!
• Private Villa or Apartment
• Lawn Mowing
• Snow Removal
• Delicious Meals
• Engaging Clubs & Lectures
• Stocked Fishing Lake
• Walking Trails
• Wellness Center
• Woodworking Shop
• Complimentary Golf

Discover what our residents and their
families love about life at Copeland Oaks.
Take a virtual tour on our website and
explore our community!

Membership
• and SO MUCH MORE!!!
800 S. 15th Street, Sebring, OH 44672
330-938-6126 | CopelandOaks.com
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“Ransomware might have a relatively
low probability of happening, but
when it happens, the impact is
extremely great on the business.”
Jeff Moliterno,
Information Services Manager at Rea & Associates,

Humtown’s insurance provider connected it with a Wisconsin-based cyber risk management
and digital forensics firm. Lawyers
negotiated the ransom and eventually Humtown was given the decryption key that would unlock
its files — but even with the files
returned, corruption was left on
Humtown’s servers.
The Columbiana Waterford
Road site was hobbled for a week,
then limped slowly back toward full
production. Humtown is a leading
producer of sand cores and molds
used in the metal-casting industry, and the machines used to make
conventional sand cores at the fully
digital plant in Columbiana depend
42 ValleyBusiness May-June 2022

on company servers.
It was months before the chaos
wreaked on the plant resolved into
stability.
“It was a mess,” Arthurs said.
An audit later showed the virus
that locked down Humtown’s servers had been in the system for about
three days before it fully took effect.
It had come from an email phishing
scheme inadvertently opened by an
employee, Arthurs said.
“That’s how they originally
gained access, and from there, once
they had access they were able to
just do what they wanted,” Arthurs
said of the “threat actors” that infiltrated the servers.
Humtown’s commercial 3D

sandprinting plant in Leetonia,
which isn’t fully digital, was spared
from the attack. Still, the incident
has left Arthurs jumping at the
slightest sign of technological trouble.
His message to other companies:
Be proactive, not reactive.

DIFFERENT BRANDS,
SAME OUTCOME
Cyberattacks are becoming
more frequent in all industries, Jeff
Moliterno, information services
manager at Rea & Associates, said.
Cyberattacks can range from
data breaches, where a bad actor
steals email addresses from a com-

pany and uses those to send nefarious messages, to more dangerous
instances of stealing credit card
numbers, Social Security numbers
or proprietary information.
Then there’s the often-discussed
ransomware — the type of attack
used on Humtown — that blocks
users’ access to or threatens to publish data until a ransom is paid.
The demand could be in the tens
of thousands of dollars or more, depending on the size of a company
and what ransomware gangs think
they can solicit, Moliterno said.
This typically happens through
phishing, or when an attacker uses
a seemingly legitimate email or
text to convince a victim to click a

link that loads a program onto the
company network. Moliterno said
while phishing emails in the past
have been fairly easy to spot, often
containing broken English or obvious tells, they are looking more and
more realistic — so you have to be
vigilant.
To be prepared for cyberattacks,
Moliterno recommends businesses
have a risk assessment performed.
Moliterno is part of a division at
Rea & Associates that performs
such assessments. Rea & Associates was founded in the 1930s as
an accounting firm and remained
as such until 2019, when the Rea
Information Services division was
formed to help clients with cybersecurity and IT hardware networking and IT support, among other
items.
“In the simplest terms, I try to
provide a good night’s sleep to people that are running businesses,
government entities, schools — the
people who are having to lose sleep
over the risks that are out there.”
A risk is the probability of something happening factoring in the
impact if it does happen, Moliterno
explained.
“Ransomware might have a relatively low probability of happening,
but when it happens, the impact is
extremely great on the business,”
Moliterno said.
A risk assessment determines
which items are at the highest risk
for each unique business and what
needs to be “looked at, locked down
or resecured in a better way.”
Knowing which areas of IT need
attention and which don’t can actually save businesses money, Moliterno said. Organizations that do
not properly manage their data
through risk assessments can spend
50 percent more on IT security and
three times as much responding to
an attack should it happen, he said.
Getting a risk assessment done
is a little like insurance — except
that instead of helping you after the
problem, it actually can prevent it.

CALCULATING RISKS
Arthurs said Humtown realized
after its attack that it had some vulnerabilities like aging anti-virus
software and older servers from
2012 — problems that have since
been remedied.
Mark Lamoncha, Humtown
president and CEO, calls the company’s rebound from the attack,
“advancing through adversity.”
Humtown hired the Wiscon-

Mark Lamoncha, president & CEO, and Dave Arthurs, IT director, Humtown Products
sin cyber risk management group
to protect its servers with an advanced antivirus program that is
monitored 24/7. Lamoncha likened
it to air traffic control watching
over the skies, except that it’s Humtown’s data that is being monitored.
“It feels really good when you
lay your head on the pillow at night
to know that they’re watching for
that intruder,” Lamoncha said.
Like Moliterno, he recommends
that businesses have a risk assessment performed and that they take
the necessary precautions. He also
recommends having “really good
insurance” — Humtown did, in
part because it already had suffered
a minor cyberattack years ago.
Arthurs recommends having
important data backed up on an
off-site server and doing employee
training on cybersecurity and how
to spot dangerous phishing scams.
“I can’t say enough about educating employees on this, because
how this originally started was with
an email,” Arthurs said.
Arthurs said to take cybersecurity seriously because attacks
are becoming more frequent, and
ransomware gangs are bold — the
group that attacked Humtown was
a known gang and was confident
enough to tell Humtown who they
were.
“It’s so important for people to
understand it could happen to anybody,” Arthurs said.
Moliterno, who also helps busi-

nesses protect their data in the case
of physical disasters like fires, tornadoes or floods, said that in the
end, data is the single largest riskbased asset that a business has.

“It’s also the fastest growing liability for your business because it’s
valuable and people are going to
want to try and get to it,” Moliterno said.

To Those In need, We are here for you.....

The Avamar Foundation is committed to helping
the needy elderly population in our community
obtain access to medications by providing temporary
financial assistance through the generous donations
of our benefactors.

QUALIFICATIONS

• Must be 55 years or older
• Must reside and receive treatment in our community
• Must be unable to afford the cost of medications
• Must provide low income documentation
(Federal Income Tax, W-2’s, S-1099, etc.)

GET ASSISTANCE

If you meet the qualifications
and are in need of financial
help for medications,

The Avamar Foundation is ready to serve you!
Please go to our website and follow the steps.

AvamarFoundation.org
tel
fax

234-830-2060
330-272-7480

9225 East Market Street
Warren, Ohio 44484
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High quality CBD Supplements for
older adults, seniors, and
caregivers.
ONLINE AT SAPPHIRE-ESSENTIALS.COM
OR STOP IN!
1975 E. Western Reserve Rd. B2
Poland, OH. 44514
M-F 9am to 5pm • Saturdays by appointment.
330-707-1691

New Customers Receive
30% off Entire Purchase
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Dr. Jim Collins
Gerontologist

Why Choose Us?

We Now Have CBD Gummies!

Sapphire Essentials uses only the best all natural, THC free,
organically grown hemp from Colorado. Our hemp is fully licensed
and registered with the Colorado State Department of Agriculture.
It is Non-GMO, GMP compliant, eco-friendly, solvent free, lab
tested and grown without pesticides. Our ZERO THC hemp oil
is 70-90% CBD in addition to 30 or more terpenes and other
beneficial molecules. Our hemp oils provide the highest quality in
taste, color, potency and purity. We want to consistently meet our
customer’s requirements for only the best CBD products available.

Celebrating in the Region

New member directory (March 1- April 15)

Health care

Business services

ATC HEALTHCARE SERVICES
www.atchealthcare.com
Vienna

NORTHEAST OHIO PRECAST, LLC
www.northeastohioprecast.com
Salem

ARCUSSCALE
www.arcusscale.com
Poland
CHARLES WELLS TAX SERVICE, INC.
www.charleswellstaxservice.com
Youngstown
CINEMANIX
www.cinemanix.com
Youngstown
MORIA SYSTEMS
Poland

Construction
HOVIS CONSTRUCTION, LLC
Cortland
JC’S LANDSCAPING
Youngstown
MIENCORP MASONRY, INC.
www.miencorpmasonry.com
Warren

S.E.T., INC.
www.setinc.biz
Lowellville
STRAIGHTLINE INTERIORS
Hubbard

Entertainment
BOSCOV’S TRAVEL
www.boscovstravel.com
Reading, Pa.
MELTON ENTERTAINMENT
www.facebook.com/melton-entertainment
Youngstown
PARTY LAUNCHERS
www.partylaunchers.fun
Warren
RIDDLES & LOCKS ESCAPE GAMES
www.riddlesandlocks.com
Warren

BLUE SKY THERAPY
www.blueskytherapy.net
Warren
CAREBUILDERS AT HOME
www.carebuildersathomemv.com
Vienna
CANFIELD NUTRITION
Canfield
CORNERSTONE CAREGIVING
YOUNGSTOWN
www.cornerstonecaregiving.com/youngstown
Boardman
J. JENEE SPA & WELLNESS
Girard
LIFELINE PARTNERS, INC - BOARDMAN
www.lifelinepartners.com
Boardman
LIFELINE PARTNERS, INC.
www.lifelinepartners.com
Girard

LIFELINE PARTNERS, INC. - WARREN
www.lifelinepartners.com
Warren
OSTEOSTRONG - CANFIELD
www.centers.osteostrong.me/canfield
Canfield
THRIVE COUNSELING
www.thrivecounselingwarren.com
Warren
TRINITY RECOVERY HEALTH & WELLNESS
www.trinityrecov.com
Brookfield
TRUMBULL COUNTY MENTAL HEALTH &
RECOVERY BOARD
www.trumbullmhrb.org
Warren

Manufacturing
ENZO’S CLEANING SOLUTIONS, LLC
www.enzoscleaning.com
Sandusky
HMS MFG. CO
www.hmsmfg.com
Youngstown

GENERATOR SYSTEMS

Congratulations Angela Vincent
on behalf of your coworkers!

www.proengine.com
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Celebrating in the Region
Real estate

JUGGERBOT 3D LLC
www.juggerbot3d.com
Youngstown

BROKERS REALTY GROUP / MEGHAN
SLATER
www.brokerssold.com
Greenville, Pa.

R&M FLUID POWER, INC.
www.rmfluidpower.com
Youngstown

Restaurants /
Food services

UNIVERSAL STAINLESS & ALLOY PRODUCTS
www.univstainless.com
North Jackson

BABCIA’S LUNCHBOX
www.babciaslunchbox.com
East Palestine

The April-May 2022 edition of Valley Business published errors in the real estate list of new members to the Youngstown / Warren Regional Chamber. The
corrected members are below.
SHERRY A. DeMAR & ASSOCIATES
www.demarrentals.com
Sherry DeMar

CRAZY CRAZY CREATIONS
www.crazycrazycreations.com
Canfield

RITA’S ON THE ROAD TREAT TRUCK
www.ritasice.com
Hermitage, Pa.

HOMESTEAD KITCHEN AND COCKTAILS
www.kitchenandcocktails.com
Columbiana

ROMEO’S PIZZA
www.facebook.com/RomeosPizzaCortlandOH/
Cortland

PAPA GEGE’S ITALIAN VILLA
www.papageges.com
Boardman

STEEL VALLEY BREW WORKS
www.steelvalleybrewworks.com
Boardman

PAPA GEGE’S ITALIAN VILLA - NEW MIDDLETOWN
www.papageges.com
New Middletown
RISER TAVERN & GRILL
www.risertavern.com
Poland
RISER TAVERN ON THE LINKS COLUMBIANA
www.facebook.com/risertavernonthelinks1/
Columbiana

MAYO & ASSOCIATES INC.
www.mayorealtor.com
John McCarthy II
John Potter
BERKSHIRE HATHAWAY HOMESERVICES STOUFFER REALTY SERVICES
www.stoufferrealty.com
Elayne Bozick
Kathy Carroll

Retail
330 MOTOR SPORTS LLC
Austintown
BAKERS ENGRAVABLES
www.bakersengravables.com
Negley
BLESSED BEYOND MEASURES
www.blessedbeyondmeasures.shop
Warren

RITA’S ITALIAN ICE
www.ritasice.com
Hermitage, Pa.

ELITE AUTO
www.sixbrothersmegalot.com
Youngstown

RITA’S ITALIAN ICE & CUSTARD
www.ritasice.com
Austintown

END ZONE SPORTS CARDS & MEMORABILIA, LLC
www.endzonesportscards.com
Niles

Congratulations

Athena Award Nominee
Angela Vincent

8096 East Market Street • Howland

330-856-5711
Dr. Brad Bauer

FREE
CONSULTATIONS!

• No Down Payment Plans
• No Interest Payment Plans
• Ortho for All Ages

• Invisalign Teen & Adult
• Evening Hours Available
• Highly Experienced
Doctor & Staff

www.BradBauerOrtho.com
46 ValleyBusiness May-June 2022

Accounting Instructor

ETI Technical College of Niles
2076 Youngstown Warren Rd. • Niles
330 652-9919 • www.eticollege.edu
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Celebrating in the Region
FLYING J TRAVEL CENTER
www.pilotflyingj.com
Hubbard

OHIO SECURITY & INVESTIGATIONS
www.ohioinvestigators.com
Girard

GIFT BASKETS FOR ALL OCCASIONS
Youngstown

PIXEL LEADERSHIP GROUP, LLC
www.pixelleadershipgroup.com
Youngstown

M@C DISCOUNT
www.mac.bid
Boardman
MAHONING VALLEY AWARDS
www.mv-awards.com
Austintown
MARIEL KIM, LLC - BOARDMAN
www.marielkimxo.com
Boardman
MEN’S CLOTHING GARAGE
Boardman
MR. FUEL TRAVEL CENTER
Girard

STATE FARM INSURANCE / ROB DONAHUE
www.robdonahuesf.com
Warren
THE CORNER ABBEY COMMUNITY CENTER
www.thecornerabbey.com
Kinsman
THE TREE DUDES
www.thetreedudes.com
Youngstown
UNIVERSAL BENEFITS GROUP
www.universalbenefitsgroup.com
Warren

PILOT TRAVEL CENTER
www.pilottravelcenters.com
Austintown

WILD ONES YOUNGSTOWN AREA CHAPTER
www.youngstownarea.wildones.org
Youngstown

PILOT TRAVEL CENTER
www.pilottravelcenters.com
North Lima

YOUNGSTOWN INSURANCE AGENCY
www.youngstowninsuranceagency.com
Youngstown

URBAN LOUNGE CLOTHING
www.facebook.com/Urbanloungeclothing?—rdr
Warren

Ribbon cuttings

VALLEY AUTO FINANCE
www.sixbrothersmegalot.com
Warren

Century 21 Lakeside Realty
March 4, Canfield
lakesiderealtyhomes.com

Service

Heart to Heart Health Services of Ohio, LLC
March 14, Boardman
heart2hearthealthservices.com

AUTOLAB DETAILING SOLUTIONS, LLC
www.autolabdetail.com
Youngstown
DAD’S SON TREE SERVICE, LLC
Youngstown
GILBERT’S INSURANCE AGENCY, INC.
www.gilbertsrisksolutions.com
Sharon, Pa.
HIGH MAINTENANCE STUDIO
Niles
HIGHER LEVEL SERVICES, INC.
www.higherlevelservices.net
Youngstown
KINGS PARLOUR
www.thekingsparlour.com
Boardman
MANG FAMILY INSURANCE
www.mangfamilyinsurance.com
Austintown
NEWTON FALLS PUBLIC LIBRARY
www.newtonfalls.org
Newton Falls
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The Corner Abbey Community Center
March 18, Kinsman
thecornerabbey.com

Urban Lounge Clothing, April 15, Warren, www.facebook.com/
Urbanloungeclothing

Pilot Travel Center, March 14, Austintown, locations.pilotflyingj.
com/us/oh/austintown/1150-north-canfield-niles-road

Pure Flight Disc Golf
March 18, Hubbard
pureflightdiscgolf.com
Blessed Beyond Measures
April 1, Warren
Romeo’s Pizza
April 7, Cortland
romeospizza.com
Arcane Elements
April 8, Canfield
arcaneelements.com
Northeast Ohio Precast
April 15, Greenford Township
northeastohioprecast.com
Kings Parlour
April 18, Boardman
thekingsparlour.com

The Bunker, April 10, Boardman, indoor-golf-ohio.com

Comprehensive behavioral
health services.

Whole person treatment.
Be the best version of yourself.
Recieve counseling, psychiatric
treatment, recovery services
and crisis intervention.
Coleman also provides
employment services and
residential and housing
services.

611 Belmont Ave.
Youngstown, OH 44502

330-744-2991

103 W. Market St.
Warren, OH 44481

330-394-8831

ColemanServices.org

A Roundtable Discussion:
Racial Equity Action Steps for Providers,
Organizations, and Community Advocates
Friday, September 9, 2022
9:00 am - Noon

- SAVE THE DATE!

Kent State Trumbull Campus
CEUs available
More details to come!
Sponsored by Coleman Health Services
in partnership with the Trumbull County Mental
Health and Recovery Board
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Full Bloom in the Region

This sublime patch of
daffodils blossomed in
April at Fellows Riverside
Gardens on the north
side of Mill Creek Park,
a sure indicator that winter had moved on and
spring was in full bloom.
Mill Creek is also home
to Daffodil Meadow on
the east side of Newport
Lake, an area that was
named in a USA Today
article as a top place to
see daffodils.
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THE ONLY WAY TO PERFORM IS TO

OUTPERFORM
SINCE 1958

Our approach to construction is
modern, but our generational
tradition of ‘do it right’ is timeless.
-Mike Coates Jr.
Experienced, capable provider of construction management,
design-build, and general contracting services.
Unparalleled dedication to quality and consistency for
projects both large and small
Over 150 skilled tradespeople on-staff and an exclusive
network of subcontractors
Comprehensive self-performing capabilities
Best-in-class estimating accuracy
Long-tenured staff providing decades of experience

“Beyond buildings, we are proud of the
trusting relationships we build with
each and every one of our clients.”
MIKE COATES JR. & MIKE COATES SR.

REACH OUT TODAY
to start building with
Coates Construction
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